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Information on interpreter use collected for each contact with perinatal services 

Purpose of contact Routine or emergency Location Interpreter type Previously unidentified language 
problem? 

Available responses Available responses Available responses Available responses Available responses 
Booking 
Antenatal 
Birth plan 
Birth 
Neonatal 
Postnatal: in hospital 
Postnatal: post-discharge 
Bereavement care: in hospital 
Bereavement care: post-discharge 
Follow-up meeting 

Routine 
Emergency 

Hospital: perinatal services 
Hospital: emergency department 
GP or community location 
Home 

Trained interpreter 
Language line 
Family member or friend 
Health care professional 
Other staff 
App or other tool 
Offered and declined 
None documented 

Yes 
No 

 


