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The care of 25 women and 2l e Die 2 ey

their babies was reviewed

mother-baby pairs received
care graded as ‘Good’

\ 28%

Care grading

= Good care; no improvements
identified

] Care improvements identified
that didn’t affect the outcome

The women arrived in the UK less
than two years prior to giving birth Medical notes reviewed
and had a preferred language by clinical experts
other than English

Care improvements identified
[ that may have affected the
outcome

@ Language barriers and interpretation

o Almost all of the women had a documented need for an

There were 589 separate contacts with healthcare services, but

only 27% took place with a documented professional interpreter.

m: 50% of contacts took place without any documented interpreter.

@ Gaps in antenatal care

68% of women didn't book their pregnancy, or booked late in their
pregnancy.

24% of women who booked their pregnancy received antenatal
care in line with national guidance.

52% of women had an opportunity to talk about their mental
health during the antenatal period.

€ Bereavement care in the community

59% of women whose baby died received documented bereavement care in the
community.

@ Research and service development gaps

. Lack of research to inform service development for women new to the UK and non-English speakers.

«  Services do not meet the needs of these women effectively.
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